
 
 

REFERENCE NO: AW700-73-0830  INFORMATION 
TYPE: 

Maintenance 
Operational 
 

ATA: 73-00  EFFECTIVITY: Global 7500 (70006 – 70999) 

SUBJECT:  Engine Hot Start 
Accommodation 

 

 
 

    

 

 
AW700-73-0830      Basic issue: July 28, 2021 
Page 1 of 3 
 

 

1. REFERENCES: 
 
1.1. GE Fleet Highlites - Passport | Hot start accommodation (21-1Q-7200-02) 
1.2. Global 7500 Airplane Flight Manual (AFM) – Chapter 3 Non-Normal Procedures – Engine 
1.3. Global 7500 Airplane Flight Manual (AFM) – Chapter 2 Limitations – Power Plant 

 
 
 
2. INTRODUCTION: 

 

This Advisory Wire (AW) is to inform Operators about engine pulsations reported due to the fuel flow and 
ignition turning off and back on during the engine start phase on a hot weather day. A recent article 
(attached) has been published by our engines supplier General Electric (GE) regarding a Hot Start 
Accomodation logic. (Ref 1.1) 

 

 

3. DESCRIPTION: 

 
Some Global 7500 pilots have reported pulsations due to the fuel flow and ignition turning off and back on 
during the engine start phase. Upon investigation, GE determined that the pulsations were related to a logic 
in the Electronic Engine Controller (EEC) preventing potential hot starts on those engines. 

If the hot start accommodation logic is unable to start the engine following 3 pulses, the Caution CAS 
message L ENG START ABORTED or R ENG START ABORTED will be posted and the engine will shut 
down automatically. 
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4.  ACTION: 
 

There is no action required by the pilots when the hot start accommodation logic is initiated. In a few events, 
it has led to an aborted Start with the associated the L ENG START ABORTED or R ENG START 
ABORTED caution message.  If the crew encounters this scenario, they are to follow the instructions in the 
AFM (Ref 1.2) and respect the “Starting cranking limits” for these CAS messages (Ref 1.3).  

 

Bombardier is currently working with GE to investigate this condition. Additional details  
will be communicated by further revision of this Advisory Wire. 

 

Should you have any questions pertaining to this AW or require additional information, please contact your 
Bombardier Field Service Representative (FSR) or the Customer Response Center (CRC 24/7) team. 
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